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HUONG DAN BOI THUONG
BAO HIEM DU LICH NOI PIA VA QUOC TE

1. QUY TRINH BOI THUONG

- Khi xdy ra su kién bao hiém Bén mua bao hiém/Nguoi duge bao hiém hodc ngudi thu hudng

hop phép can thong bao sdm nhat ¢é thé trong vong 30 ngay tir khi xay ra sy kién bao hiém
toi Bao hiém MSIG.

- Yéu ciu boi thuong s& dugc giai quyét tdi da trong vong 15 ngay ké tir ngay Bao hiém
MSIG nhan dugc ho so day du/hop 1é ciia Khach hang. Thoi han nay cé thé thay doi, tiy
theo quy dinh cu thé tai timg hop dong bao hiém.

2. HO SO YEU CAU BOI THUONG
- HO so yéu cau boi thuong phai duoc giri kém day du bang ching theo yéu cau ciia Bao

Hiém MSIG theo quy dinh trén Quy tic bao hiém cua MSIG va Quy khach vui long cung
cap ching tir can thiét cho viéc yéu cau bdi thudng bao hiém bang chi phi ciia minh.
- Luu y: Thu yéu cau bdi thudng duge quy dinh theo mau ciia Bao hiém MSIG.

3. HOTLINE VA DPIA CHI TIEP NHAN HO SO
- Hotline: (024) 3938 8520 (Trong gi¢ hanh chinh)

- Email: miscrcd@vn.msig-asia.com

- Pia chi tiép nhan hd so:

Vin phong Ha Noi: Chi Nhanh TP. H6 Chi Minh:

Téng 10, Toa nha Cornerstone, 16 Phan Téng 15, Toa nha The Hallmark, 15 Tran
Chu Trinh, Phan Chu Trinh, Hoan Kiém, Bach Pang, TP. Thu Pic, TP. HO Chi
Ha Noi. Minh.

4. DICH VU CUU TRO KHAN CAP Y TE TOAN CAU:

Dich vu citu trg y té khan cdp bang tiéng Viét hodc cac ngon ngit khac trén pham vi toan

cau chi bang 01 cudc goi t6i:
- Europe Assistance — Pién thoai: +84 28 3535 9505
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