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Trén co sé Ngudi duoc bao hiém da gui glay yéu cau bao hiém va ban ké khai théng tin duoc xem
la mot phan khong thé tach roi cua Hop dong bao hlem va da nop phi bao hiém cho Céng ty theo
cac didu khoan, quy dinh va diéu kién chung, cac quyén loi bao hiém, diéu khoan loai trir va Diéu
khoan bé sung cua Quy tic bao hiém, Cong ty déng y bdi thudng cho Nguoi duoc bao hiém theo
cac diéu kién da thoa thuan trong Quy tic bao hiém nay.

PHAN I: PINH NGHIA

Cong ty la Doanh nghiép bao hiém/Céng ty bao hiém trong Quy tic bao hiém nay.
Bén mua » Bén thuc hién giao két Hop dong bao hiém véi Cang ty va cé trach nhiém nop phi
bao hiem bao hiém cho Cong ty. Bén mua bao hiém co thé dong thoi 1a Nguoi dugc bao

hiém hodc Nguoi thu hudng theo Quy dinh cua luat Kinh doanh bao hiém.

Ngudi dwgc 5 Ca nhan c6 tinh mang, stc khoe duoc bao hiém theo hop dong bao hiém. Ngudi
bao hiem duoc bao hiém c6 thé dong thoi 1a nguoi thyu huong.

Khing bé 12 Hanh vi str dung bao luc hoic vii luc va/hoic de doa sir dung bao luc hoic vii luc
cua mot nguoi hoac mot nhom ngudi, cho du hanh dong don 1é hoac dai dién cho
hoic lién quan dén bat ky t6 chirc nao, duoc thuc hién vi cdc muc dich chinh tri,
tén gi4o hoic y thirc hé hodc cac muc dich tuong tu khac, bao gom muc dich de
doa chinh phu va/hoac cong chung hoac mot bo phan cong chung.

Cong ty ciu la Bai dién hop phap cua Cong ty, dugc Cong ty uy quyén cung Cap dich vu cho

tro (MSIG Ngudi duoc bao hiém lién quan dén céc dich vu théng tin vé tu van cham soc y té,

Assist) nhap vién, van chuyén y té va hoi huong thi hai va cac dich vu khac dugc bao hiém
theo Quy tac bao hiém nay.

Pinh cong & 1a Ton that hoac Thiét hai truc tiép gay ra bai:

Bao loan 1. Hanhvi cua bat ky ngudi nao c6 lién quan dén mot nhém ngudi nham myc dich
gay roi trat tu cong cong; hoac
2. Céc hanh vi ¢d y clia nguoi lao dong tham gia dinh cong hodc bai cong nham
day manh cudc dinh cong hoic bii cong cho du hanh vi d6 ¢6 nham muc dich gay
réi trat tu cong cong hay khdng; hodc
3. Hanh vi cia nha cam quyen hop phap trong khi thuc hién nhiém vu cua minh
dé ngan chan hogc giam thiéu hau qua cua cac hanh vi gay rdi trat tu cong cong
dang dién ra hoic ngin chin cac hanh vi quy dinh tai Muc 2 trén day hoic giam
thiéu hau qua cta cac hanh vi do.

Hangvan  la Cac hing hang khong thuong mai, tau bién, tau hoa, xe khach hodc xe van chuyen
chuyen theo hop dong, bao gom nhan vién phuc vu hodc nguoi dai dién cua hang van
chuyeén.
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May bay la May bay cua cac hang hang khong thuong mai dugc Cap phép theo quy dinh phép
luat dé van chuyén hanh khéch, tuy nhién khong bao gdm may bay truc thing.

Mirc khau 14 Sé tién ghi trong Gidy chiing nhan bao hiém s& do Nguoi duoc bao hiém ty chi tra

trir trong truong hop phét sinh Tén that hoac Thiét hai.
Nuwéc la Nuéc (qudc gia) ma Ngudi duoc bao hiém duoc trao quyén cong dan hay cu tra
nguyén xw lau dai baoi co quan chinh quyén cua quoc gia do.

PHAN II: CAC PIEU KIEN CHUNG

1. Hop ddng bao hiém

Hop dong bao hiém la sy thoa thuan gitra Bén mua bao hiém va Cong ty, theo d6 Bén mua bao
hiém phai dong di phi bao hiém, Cong ty phai bdi thuong cho Nguoi duoc bao hiém khi xay ra su
kién bao hiém.

Hop dong bao hiém bao gom: Quy tac bao hiém; Quyén loi bao hiém; Gidy yéu cau bao hiém (néu
c6); Gidy chtrng nhan bao hiém/Don bao hiém 12 bang chitng cua viéc giao két hop déng bao hiém:;
Diéu khoan bo sung va cac thoa thuan khac (néu c6). Bat ky thay d6i nao cua céc tir ngir st dung
trong hop ddng bao hiém phai duoc Cong ty ddng y va ghi nhan chinh thac trong Gidy chang nhan
bao hiém hozc Pon bao hiém hoic cac Piéu khoan bo sung thi nhiing thay d6i d6 méi co gia tri
phap ly.

Cong ty co quyén don phuong dinh chi thyc hién hop dong bao hiém va thu phi bao hiém dén thoi
diém dinh chi thyc hién hop dong bao hiém khi Bén mua bao hiém c6 mét trong nhitng hanh vi
sau day:

a) Coy cung cap thdng tin sai su that nham giao két hop dong bao hiém dé dugc tra tién bao hiém
hodc dugc boi thudng.

b) Khéng thuc hién cac nghia vu trong viéc cung cap théng tin cho Cong ty vé nhiing truong hop
¢6 thé 1am ting rui ro hoac l1am phét sinh thém trach nhiém cua Cong ty trong qué trinh thuc hién
hop dong theo yéu cau ctua Cong ty, theo quy dinh tai Luat kinh doanh bao hiém.

2. Thoihan Bdo hiém q o ,
Thoi gian dién ra moi chuyén di cia Nguoi dugc bao hieém sé bat dau va két thdc trong Thoi han
Bao hiém nhu sau:

21 Dbi véi Hop ddng bao hiém Chuyén, hiéu lec bao hiém sé bat dau hai (2) gio truéc khi Nguoi
duoc bao hiém khai hanh tir Viet Nam (hoic dia diém nhu trong Gidy chiing nhan bao hiém) hoic
vao ngay gio quy dinh trong Gidy chting nhan bao hiém, tiy thudc vao thoi gian ndo muoén hon,
va sé tlep tuc cho dén khi Ngudi duoc bao hiém quay trg lai noi cu tra ctia minh trong pham vi
lanh thd Viét Nam (hoic dia diém nhu trong Gidy chang nhan bao hiém) hoic trong vong hai (2)
gio sau khi vé dén Viét Nam (hoic dia diém nhu trong Gidy chung nhan bao hiém) hoic cho dén
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thoi diém két thdc higu lyc bao hiém, tiy thuc vao thoi gian nao sém hon (trir khi c6 quy dinh
khac trong Quy tac bao hiém nay).

22 DOi véi Hop dong bao hiém Nim, bao hiém cho nhiéu chuyén di trong mét (1) ndm, Thoi han
Bao hiém cho moi chuyén di s€ giong véi quy dinh tai Muc 2.1 nhu trén.

2.3 Dbi véi Hop ddng bao hiém Mé bao hiém cho nhiéu chuyén di trong vong mét (1) hay nhiéu
hon mét (1) nam bao hiém theo quy dinh tai Gidy chirng nhan bao hiém trong khi céc chuyén di
do Bén mua bao hiém quan ly va thu xép thi thoi gian cia mdi chuyén di ciia Ngudi dugc bao
hiém giéng nhu quy dinh tai Muc 2.1 nhu trén.

3. Thong béo béi thuwong va Hb so yéu ciu bdi thwong

Trong truang hop ¢d Yéu cau boi thuong, bang chi phi caa minh, B&n mua béo hiém, Nguoi dugc
bao hiém, Nguoi thu huong hode ngudi dai dién cua Bén mua bao hiém, Ngudi duoc bao hiém,
Nguoi thy hudng, tuy ting truong hop cu thé, phai cung CAp tat ca cac chang tir can thiét theo yéu
cau ctia Cong ty trong vong ba muoi (30) ngay ké tir ngay xay ra sy kién bao hiém.

Tuy nhién viéc khdng cung Cap cac chung tr dudi day trong thoi han quy dinh s& khong lam anh
hudng dén quyén yéu Cau boi thudong néu ¢ thé ching minh dugc rang duoc rang cé ly do hop ly
cho viéc khdng cung cap céc chang tir ndi trén va rang cac ching tir nay da dwoc cung cip sém
nhit c6 thé.

Ho so yéu cau bodi thuong cua ting Quyén lgi bao hiém s& duoc néu chi tiét tai tirng Quyén loi bao
hiém dudi day.

4. Tra tién boi thwong

Cong ty co trach nhiém tra tién bdi thuong trong vong muoi 1dm (15) ngay sau khi nhan duge day
du ching tir hop 1é vé Ton that hodc Thiét hai phat sinh. Khi boi thuong trong truong hop tir vong,
Cong ty s& chi tra cho Nguoi thy husng; véi cac quyén loi bao hiém khéc, Cong ty s& chi tra cho
Nguoi duoc bao hiém.

Trong truang hop ¢6 ly do dé Cang ty nghi ngd vé viée yéu cau boi thuong co the khdng pht hop
véi cac Quyen lgi bao hiem thi thoi h;_m néu trén co thé duoc gia hap néu can thi??t nhung khong
dugc vuot qua chin muoi (90) ngay ké tur ngay Cong ty nhan duoc day da ho so boi thuong.

5. Nguwoi thu huéng q q ‘ q
Nguoi thu huong 1a to chire, ca nhan dugc bén mua bao hiém chi dinh d€ nhan tién bao hiém theo
hop dong bao hiem.

Truong hop Nguoi duoc bao hiém dong thoi 1a Nguoi thy huéng va Nguoi duoc bao hiém Ché"t
hodc mat nang luc hanh vi dan sy, Cong ty s& giai quyet theo cac quy dinh cua Bo Luét Dan su ve
dai dién va thira ké.

6. Nép Phi bao hiém va Diéu chinh Phi bao hiém
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Bén mua bao hiém hoac Ngudi duoc bao hiém phai nop phi bao hiém ngay khi dén han hoc trudc
ngay bat dau c6 hiéu luc cua Hop dong bao hiem.

6.1 DI v6i Hop dong bao hiém Chuyén, thoi han caa hop ddng bao hiém bt dau va két thic trong
Thoi han Bao hiém quy dinh trong Gidy chimg nhan bao hiém. Cong ty sé& tinh phi bao hiém dya
trén s6 lugng Ngudi dwoc bao hiém trén thuc té theo nhu ké khai ctia B&n mua bao hiém hoic
Ngudi duoc bao hiém cho Cong ty tai thoi diém hop dong bao hiém bt dau c6 hiéu lyc.

6.2 Ddi v6i Hop dong bao hiém Nam, thoi han cia hop ddng bao hiém duoc quy dinh theo nim
trong Giay chtrng nhan bao hiém. Cong ty s& tinh phi bao hiém dwa trén sb lugng Nguoi duoc bao
hiém trén thyc té theo nhu ké khai ciia Bén mua bao hiém hozc Ngudi dugc bao hiém cho Cong
ty tai thoi diém hop dong bao hiém bét dau c6 hiéu luc.

6.3 D4i v6i Hop ddng bao hiém Mé do Bén mua bao hiém quan Iy va thu xép cé thoi han bao hiém
dugc quy dinh trong Gidy chting nhan bao hiém, Cong ty sé& tinh phi bao hiém ban dau uéc tinh
dua trén sé tién dugc bao hiém va sé lugng Nguoi dugc bao hiém trong thoi han mot nam va, khi
két thlic thoi han bao hiém, Cong ty sé diéu chinh phi bao hiém dya trén sé tién bao hiém thuc té
va sb luong Ngudi duoc bao hiém thyc té.

7. Cham dirt Hop ddng bao hiém

74 Viéc mot trong hai bén cham dut Hop dong bao hiém dong nghia véi viéc cham dat toan
bo Hop dong bao hiém. Hai bén khong dugc cham dit cac Quyén lgi bao hiém riéng 1é hoic bat
ky phan nao caa cac Quyeén lgi bao hiém trong Thoi han Bao hiém.

72 Ddi véi Hop dong bao hiém Chuyén, khi cham dit Hop dong bao hiém sau khi Cong ty da
cap Hop dong bao hiém s& khong duoc hoan tra phi bao hiém, trir truong hop Ngudi duoc bao
hiém khong dugc cap Thi thuc theo thdng bao cua Pai st quan lién quan va Ngudi duoc bao hiém
théng bao cho Cong ty trudc ngay hiéu luc cia Hop dong bao hiém, khi ¢6 Cong ty s& hoan 100%
phi bao hiém cho Bén mua bao hiém.

73 Doi véi Hop dong bao hiém Nam va Hop dong bao hiem Mo, Bén mua bao hiém co thé
cham dut Hop dong bao hiém theo cac diéu kién sau day:

7.3.1 Cong ty c6 thé cham dut Hop ddng bao hiém bang cach guri théng bao bang van ban
truc tdi thieu muoi 1am (15) ngay bang thu dam bao cho Bén mua bao hiém theo dia chi mai nhat
d3 duoc thong bao cho Cong ty, khi d6 bat ky thong bao nao di duoc giri dén dia chi méi nhat cua
Bén mua bao hiém sé& duoc coi 1a di dugc chuyén cho Bén mua bao hiém, theo xac nhan cua don
vi van chuyén thu. Truong hop phi bao hiém da duoc thanh toén s& khdng dan dén viéc Cong ty
phai chju trach nhiém chi tra cho bat ky yéu cau bdi thuong nao va Cong ty s& hoan tra phi bao
hiém cho Bén mua bao hiém sau khi khau trir mot phan phi bao hiém theo ty 18 cho thai gian Hop
ddng bao hiém da co hiéu lyc.

732 Bén mua bao hiém c6 thé cham dat Hop ddng bao hiém bang cach giri van ban
thdng bao cho Cong ty, khi do viéc cham dut s€ ¢ hi¢u lyc vao ngay Cong ty nhan duoc thdng
béo theo xac nhan cua don vi van chuyén thu hoac ngay cham dat ghi trong thong bao, tuy thudc
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vao thoi gian nao mudn hon va Cong ty s& hoan tra phi bao hiém sau khau trir phi bao hiém cho
thoi gian Hop dong bao hiém da c6 hiéu luc theo biéu phi bao hiém ngan han quy dinh trong bang
sau day:

Biéu phi bao hiém ngén han

Thoi gian bao hiém Ty Ié phan tram (%) trén
(khdng qué/thang) phi bao hiém nam
15
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74 Néu co co sd rd rang dé Cong ty cho rang Bén mua bao hiém hoic Nguoi duoc bao hiém
¢6 hanh vi khong trung thuc dé nham muc dich truc loi hoic cho ngudi khac truc lgi tir Hop dong
bao hiém thi Cong ty co quyén cham dut Hop d6ng bao hiém bang cach giri van ban thong bao va
hiéu lyc bao hiém cua Hop dong bao hiém s& lap tic cham dat. Do véi Hop ddng bao hiém
Chuyén, Cong ty khong hoan tra phi bao hiém. Vi Hop dong bao hiém Nam va Hop dong bao
hiém M@, Cong ty s& hoan tra phi bao hiém theo ty I¢ twong tng véi khoang thoi gian da bao hiém
cta Hop ddng bao hiém Nam va Hop dong bao hiém Mo trong nam bao hiém do6 sau khi khau trir
s6 tién boi thuong ma Cong ty da chi tra trong nam bao hiém do6 (néu c6). Va Cong ty s& khong
chiu trach nhiém dbi véi bat ky yéu cau bdi thuong nao phét sinh tir cac hanh vi khong trung thuc
do.

8. LUAT APDUNG -
Luat &p dung dé giai quyet tranh chap (néu co) la luat cia Nudc cong hoa xa hoi chi nghia Viét
Nam.

9. TRONG TAI

Trong truong hop c6 bat ky su bat dong, tranh chap hoic khleu nai nao phat sinh theo Quy tac bao
hiém nay gita Nguoi yeu cau boi thuong va Cong ty va néu Ngudi yéu cau bdi thuong yéu cau va
mong muon giai quyét bt ddng hozc tranh chip d6 bang trong tai, Cong ty s& dong y véi phan
quyét cua trong tai pht hop véi quy dinh cua phéap luat Viét Nam.

PHAN I11: CAC QUYEN LOI BAO HIEM
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Trong thoi gian Hop dong bao hiém c6 hiéu lyc theo cac diéu khoan va diéu kién, Quyén lgi bao
hiém, diéu khoan loai trir, quy dinh chung, va Diéu khoan bd sung cua Quy tac bao hiém nay va
trén co s B&n mua bao hiém hoic Nguoi dugc bao hiém da nop phi bao hiém cho Cong ty, Cong
ty dong y bao hiém theo céc Quyen loi bao hiém dinh kém Quy tac bao hiém nay va theo sé tién
bao hiém duoc quy dinh cu thé trong Gidy chiing nhan bao hiém va Phu luc cac Diéu khoan b
sung (néu ca).

QUYEN LQI BAO HIEM
Hanh Iy dén cham

Pham vi bao hiém

Truong hop hanh Iy cia Ngudi duoc bao hiém dén noi mudn hon sau (6) gio (hoic khoang thoi
gian khac nhu quy dinh trong Gidy chiing nhan bao hiém) so véi lich trinh do 13i cia hdng van
chuyén, Cong ty s& bdi thuong cho Nguoi duoc bao hiém sb tién quy dinh tai Gidy ching nhan
bao hiém cho mdi sau (6) gio lién tuc (hodc khoang thoi gian khac nhu quy dinh trong Gidy chiing
nhan bao hiém) Hanh 1y dén cham nhung tong cong khdng qua S6 tién bao hiém quy dinh tai Gidy
chang nhan bao hiém.

Nghia vu ciia Nguoi dwoc bao hiém phai bao toan guyén lgi ciia Cong ty

Truong hop Cong ty di chi tra tién bdi thuong theo Quy tic bao hiém nay, Cong ty s& duoc thé
quyén ddi vai tat ca cac quyén cua Nguoi duoc bao hiém dé truy doi phan ma Coéng ty da boi
thuong tir bat ky nguoi hoac bén ndo. Trong nhiig truong hop nhu vay, Ngudi duoc bao hiém
phai hop tac va chuyén cho Cong ty toan b tai liéu va 1am nhitng viéc can thiét dé bao toan quyén
loi ciia Cong ty va khong lam bat ky diéu gi gay ton hai d&én nhiing quyén d6 cua Cong ty.

Ho so yéu ciu bdi thuwong

Bang chi phi caa minh, Bén mua bao hiém, Ngudi duoc bao hiém hodc Nguoi thu huong hoic
ngudi dai dién cua ho, tly timg trudng hop, phai cung cip céc ching tir dudi day cho Cong ty
trong vong ba muoi (30) ngay ké tir ngay Hanh 1y dén cham dé dugc bdi thudong cho khiéu nai:

1. Gidy yéu cau bdi thuong dugc hoan thién dy du thong tin theo mau cia Cong ty.

2. Ban sao Ho chiéu cua Nguoi duoc bao hiém.

3. Gidy xac nhan hanh 1y dén cham lap boi hang van chuyén.

4. Céc tai lidu can thiét khac theo yéu cau cia Cong ty.

Viéc khong cung cip cac ching tir néi trén ni trén trong thoi han quy dinh s& khéng lam anh
huong dén quyén yéu cau boi thuong néu cé thé ching minh duoc rang c6 ly do hop Iy cho viéc
khdng cung cap cé4c chizng tir ndi trén va rang cac chang tir nay da duoc cung cap sém nhét cé thé.

Piéu khoan loai trir bd sung ap dung riéng cho Quyén lei bio hiém nay
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1. Chi phi cho bét ky tén that hoic thiét hai hozc ton that mang tinh hau qua nao truc tiép hay
gién tiép, bat ké nguyén nhan, phat sinh ti:

1.1. Hoat dong chirc nang hoac su cd cua Internet hoic mang tuong tu hoac Intranet hoac
mang ca nhan hoac mang tuong tu khac

1.2. Dir liéu phan mém hoic céc 1énh caa chuong trinh hozc bat ky loai 1énh nao bi hong,
pha huy, bi 15i, x6a hodc mat hoic cac thiét hai khéac

1.3. Viéc mat mot phan hoac toan bo dit liéu, thong tin ding nhap chuong trinh phan mém,
maéy tinh hozc hé thdng may tinh hoic cac thiét bi khac duoc van hanh bai mach vi xir ly hoic
logic Iuu trit, va kéo theo d6 1a hoat dong kinh doanh ciia Ngudi duoc bao hiém khéng thé duoc
thuc hién hoic gap su cd.

2. Ton that hoic thiét hai phat sinh truc tiép hoac gian tiép tir hoac bao gom sy hong héc hoic
mét kha nang str dung caa bat ky thiét bi nao sau day:

2.1, mach dién tir, mach vi xir ly, mach tich hop, b6 vi xtr ly dix liéu trung tdm ctaa may tinh,
hé théng luu trix, phan cing, phan mém, chuong trinh, méy tinh, thiét bi xu ly dit liéu, thiét bj hoic
hé thong vién thdng, hoac bat ky thiét bi ndo tuong tu

2.2. phuong tién truyén thdng hoic cac hé théng duoc sir dung lién quan dén bat ky thiét bi
nao trén day, du co phai 12 tai san cia Ngudi duoc bao hiém hay khong, vao bat ky luc nao, dé dat
duogc bt ky hoic tat ca cac muc dich va nhitng anh huéng mang tinh hau qua caa viéc sir dung bat
ky sb, biéu twong hoic tir ngit nao dé biéu thi mot ngay bao gdm nhung khong gisi han & viéc
khong thé hoic khdng cd kha niang ghi nhan, nam bét, lwu, giit hoac khodi phuc va/hoic mot cach
chinh x4c dé thao tac, dién giai, truyén tai, giri tro lai, tinh toan hoac xir ly bat ky ngay, dit liéu,
thdng tin, 1énh, logic hay huéng dan nao la két qua cua viéc

a) ghi nhan, sir dung hoic &p dung bat ky ngay, ngay trong tuan hozc khoang thoi gian nao ngoai
trir, hodc khéc voi, ngay, ngay trong tuan hodc khoang thoi gian thuc té hozc chinh xac;

b) thao tac bat ky lénh hoic logic nao da duogc 1ap trinh hozc tich hop vao bat ky thiét bi nao dugc
no6i dén trong Muc 2.1 va 2.2 trén day.

3. Chi phi da truy doi tir hdng van chuyén

4. Chi phi c6 thé duoc truy doi tir hdng van chuyén.

QUYEN LQI BAO HIEM
Mat hodc hw héng hanh ly va/hoic
Po dung ca nhan trong hanh ly

Pinh nghia bd sung chi 4p dung cho Quyén lei bao hiém nay

bédungca la Céc tai san ma Ngudi duoc bao hiém mang theo trong chuyén di va khong
nhan duogc néu trong Diéu khoan loai trir.
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Po dunggia la Céc vat dung gia dinh ma mdt nguoi thuong khéng mang theo trong mot

dinh chuyén di, chang han nhu nhitng loai quan 4o khong can thiét cho chuyén
di, @6 dung nha bép, thiét bi gia dung.

P6 lvu niém 1 Nhitng vat dung mang tinh biéu tuong hoic tuéng nhé mét su kién hoac
dia diém dac biét hoac bat ky thir gi dwoc ban hoic ting cho dé 1am d6 luu
niém.

Trang sic la Nhiing vat dung deo trén nguoi dé trang tri, chang han nhu nhan, vong tay,

vong cd, bd vong, hoa tai, mat day chuyén, v.v.

Hanh ly la Hang ly mang theo quan 4o hoic @b ding ca nhan can dé sir dung trong khi

di du lich nhung khong bao gom vi, bop, ba 16 khong duoc sir dung dé
mang quan ao hodc d6 ding ca nhan thay cho hanh Iy, hoic cac tai dugc
su dung cho muc dich chung va khong phai Ia hanh ly du lich.

Piéu kién
Trudng hop hanh Iy va/hoic @b dung c& nhan c6 trong hanh ly ciia Nguoi duoc bao hiém bi mat
hoac hu hong do mét trong nhiing su ¢ sau xay ra trong khi di du lich:

1. L&i cua nhan vién khach san hoic hang van chuyén trong khi Ngudi duoc bao hiém di gii
hanh 1y va cac d6 dung ca nhan khac dé trong hanh ly va nhan vién khach san hoic hing van
chuyén chap nhan giir an toan cho cac hanh ly nay; hoic

2. Mt trom c6 bang chimg dot nhap vao phong khéach san noi Ngudi duoc bao hiém duge ding
ky 1a khach luu tra; hoac

3. Bi tich thu, de doa, hoic tan cong bang bao luc dé lay hanh Iy va/hoic d6 dung ca nhan trong
hanh ly;

Cong ty s& chi tra cho viéc stra chita hu hong caa hanh ly va/hoic dd dung ca nhan dé trong hanh
ly, hodc thay thé hanh ly va/hodc do dung ca nhan dé trong hanh 1y d6 bang cac loai twong tu.
Truong hop khong thé thay thé, Cong ty s& chi tra tién mit theo gié tri thuc té cua nhitng vat dung
nay tai thoi diém xay ra hu hong (duoc tinh toan duwa trén gia tri tai ngdy mua va trir di khau hao)
nhung khong vuot qué sé tién bao hiém néu trong Gidy ching nhan bao hiém.

Piéu kién bé sung chi &p dung cho Quyén lei bio hiém nay

1. Ngudi duoc bao hiém phai bao céo cho khach san hoac hang van chuyén hoic canh sat vé viéc
méat hodc hu hong dé trong vong hai muoi tu (24) gio ké tir khi phét hién su cd.

2. Truong hop Cong ty di chi tra tién bdi thuong theo Quy tic bao hiém nay, Cong ty s& dugc
thé quyén déi voi tat ca cac quyén caa Nguoi duoc bao hiém dé truy doi phan ma Cong ty da boi
thuong tir bat ky nguoi hoac bén ndo. Trong nhiing truong hop nhu vay, Ngudi duoc bao hiém
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phai hop tac va chuyén cho Cong ty toan b tai liéu va 1am nhitng viéc can thiét dé bao toan quyén
loi ciia Cong ty va khong lam bat ky diéu gi gay ton hai d&én nhiing quyén d6 cua Cong ty.

3. Néu tai thoi diém xay ra hu hong ma c6 bat ky bao hiém nao khéc van dang c6 hiéu lyc hozc
bao hiém duoc mua béi Ngudi duoc bao hiém hoac boi bat ky nguoi nao khac thay mit cho Nguoi
duoc bao hiém cho cuing loai ton that va thiét hai nhu Quy tic bao hiém nay, Cong ty s& dong gop
vao Viéc chi tra tién bdi thuong khdng nhiéu hon phan theo ty Ié trong tong sé tién bao hiém nhung
khong vuot qua sé tién bao hiém ma Cong ty dua ra, va cac bén dong y rang Cong ty s& khong dua
ra van dé vé trinh ty bao hiém dé 1am ly do cho viéc dong gbp nay.

Ho so véu ciu bdi thuwong

Bang chi phi caa minh, Bén mua bao hiém, Ngudi duoc bao hiém hodc Nguoi thu huong hoic
ngudi dai dién cua ho, tly timg trudng hop, phai cung cip cac ching tir dudi day cho Cong ty
trong vong ba muoi (30) ngay ké tir ngay Ngudi duoc bao hiém bi mat hoic hu hong hanh ly
va/hoidc do dung c& nhan cé trong hanh 1y dé duoc bdi thudng cho khiéu nai:

1. Gidy yéu cau bdi thuong dugc hoan thién day du thong tin theo miu cia Cong ty

2. Gidy xac nhan mat hoic hu hong hoic “Béo céo bat thudng vé tai san” 1ap boi hdng van chuyén
hoac quan ly khach san néu chi tiét vé viéc mat hodc hu hong néu xay ra dudi su giam sat cia hang
van chuyén hozc khéach san

3. Bé&o cdo hoac Ghi chép cua Canh sat Iap béi canh sat dia phuong

4. Ban sao Ho chiéu cia Ngudi dugc bao hiém

5. Cac tai liéu can thiét khac theo yéu cau cua Cong ty.

Viéc khdng cung cap céc ching tir ndi trén ndi trén trong thoi han quy dinh s& khéng 1am anh
hudng dén quyén yéu cau bdi thuong néu cé thé chimg minh dugc rang c¢é ly do hop ly cho viéc
khong cung cap cac chiing tir ndi trén va rang cac chang tir nay da duoc cung cip sém nhat cé thé.

Piéu khoan loai trir b sung ap dung riéng cho Quyeén lei Bio hiém nay

1. Bao hiém nay khong bao gdom Muc khau trir (néu co)

2. Tén that hoac thiét hai cho tai san sau:

Hanh ly khong phai 12 Hanh ly du lich nhu duoc dinh nghia trong phan Pinh nghia, dong vat, xe
co gidi (bao gom phu tiing cuia cac loai xe nay), bat ky phuong tién hodc tau bé nao khac, van trugt
tuyét, d6 ding gia dinh, do ¢, ti vi, may nghe dia CD, may tinh xach tay, may tinh cam tay hozc
bat ky thiét bi dién tir di dong nao hoic bat ky loai Thiét bi thong minh, dién thoai di dong nao,
kim cwong, vang, bac, bao gom cac san pham lam tir vang va bac, da quy, kim loai quy, 1dng tha,
hoic cac vat dung dugc trang tri bang nhitng vat liéu nay, trang strc, ddng hd va vong deo tay cac
loai, kinh &p trong, xe lan, ring gia, chan tay gia, thiét bi tro thinh, ching khoan, tai liéu, héi phiéu,
gidy bac, tién xu hodc do luu niém

LTVL0519‘)/ VTVL0519
A Member of INSURANCE GROUP [English version is for reference only. Ban tieng Anh chi dé tham khao.]



CONG TY TNHH BAO HIEM PHI NHAN THO MSIG VIET NAM
Dia chi (Address). Tang 10, tda nha CornerStone, s8 16 Phan Chu Trinh,
M S | G Phudng Phan Chu Trinh, Quan Hoan Kiém, TP. Ha N6i
bién thoai (Telephone) (84.24) 3936 9188 ~ 3936 Fax: (84.24) 3936 9187
https://www.msig.com.vn

3. Tén thit hoic thiét hai gay ra do hao mon ty nhién, giam gia tri dan dan, sau bo, loai gam nhim
nhu chudt, ndi ty hoac hu hong gay ra do bat ky quy trinh sira chita, vé sinh hoic chinh stra bat ky
tai san ndo cua Nguoi dugc bao hiém

4. Mat hoic hu hong thiét bi thué hoic cho thué

5. Tich thu hoic tudc doat tai san theo phap luat, tich thu tai san theo 1énh caa chinh quyén, van
chuyén hang hoa phi phép, hoac bat ky hanh dong trai phép luat nao

6. Ton that hoic thiét hai da hoic s& dugc khach san hodc hang van chuyén boi thuong theo cam
két

7. MAat hanh Iy ma Nguoi duoc bao hiém di gui di truée hodc dd luu niém va cac vat duoc gui
riéng I¢

8. Tai san ma Nguoi dugc bao hiém dé lai trong bat ky phuong tién hoac tai bat ky noi cong cong
nao hoic mat do Nguoi dugc bao hiém lo 1a trong viéc trong coi can than dé bao dam an toan cua
tai san do

9. Mat hang hoa giao dich hoic san pham mau

10. Mt dix liéu ghi trén bang tir, chuong trinh, dia, thé nhé hoidc céc thiét bi tuong tu

11. Mat hoic hu hong hanh 1y ma Ngudi duoc bao hiém dé tai noi cong cong ma khong co ngudi
trong nom.

QUYEN LQI BAO HIEM
Tré& chuyén bay

Pham vi bio hiém
Trudng hop chuyén bay ma Ngudi duoc bao hiém (1a hanh khach) da thu xép cho viéc di lai khaoi
hanh tré so vai lich trinh néu trong vé may bay khi Nguoi dugc bao hiém c6 mat 1am thu tuc check-
in truc tiép hoic c6 mit sau khi da hoan thanh tha tuc check-in tric tuyén vao thoi gian ma hang
hang khong yéu cau do:
1. Diéu kién thoi tiét xau;
2. Cac van d& co hoc ciia may bay;
3. Dinh cong hoac cac hoat dong khac cia nhan vién hang hang khong khai thac thuong mai hoac
nhan vién sén bay lam can tro viéc khoi hanh;
Cong ty s& bdi thuong nhu sau:
1. Truong hop hing hang khéng khdng hity chuyén bay, Cong ty s& chi tra khoan trg cdp nhu
dugc quy dinh trong Giay chiing nhan bao hiém cho mdi sau (6) gio (hoic khoang thai gian khac
nhu quy dinh trong Giay chang nhan bao hiém) hoan bay nhung tong cong khong vugt qué sb tién
bao hiém néu trong Giay ching nhan bao hiém;
2. Truong hop hang hang khdng hity chuyén bay khi lich khai hanh cua may bay bi hodn so véi
lich trinh ban dau trong thoi gian sau (6) gio (hoic khoang thai gian khac nhu quy dinh trong Gidy
ching nhan bao hiém), Cong ty sé& chi tra khoan tro cip theo quy dinh trong Giay ching nhan bao
hiem.
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V6i diéu kién 1a Ngudi dugc bao hiém khong duoc quyén yéu cau bdi thuong cho ca hai Muc 1
va 2 trén day cho cung mot su Kién.

Ho so yéu cau bdi thwong

Bang chi phi caa minh, Bén mua bao hiém, Ngudi duoc bao hiém hodc Nguoi thu huong hoic
ngudi dai dién cua ho, tly timg trudng hop, phai cung cip céc ching tir dudi day cho Cong ty
trong vong ba muoi (30) ngay ké tir ngay Ngudi duoc bao hiém bj tré chuyén bay dé duoc boi
thudng cho khiéu nai:

1. Gidy yéu cau bdi thuong dugc hoan thién dy du théng tin theo miu caa Cong ty

2. Ban sao Ho chiéu cia Nguoi duoc bao hiém

3. Toan bo Vé may bay va Thé Ién may bay

4. Gidy xac nhan tré chuyén bay dugc phat hanh boi co quan chiu trach nhiém vé viéc tré chuyén
bay hoac hang hang khong khai thac thuwong mai lién quan

5. Céc tai liéu can thiét khac theo yéu cau caa Cong ty.

Viéc khdng cung cap céc ching tir ndi trén ndi trén trong thoi han quy dinh s& khéng 1am anh
huong dén quyén yéu cau boi thuong néu cé thé ching minh duoc rang c6 ly do hop ly cho viéc
khdng cung cap cac ching tir ndi trén va rang cac chang tir nay da duoc cung cap sém nhat cé the.

Piéu khoin loai trir bd sung ap dung riéng cho Quyeén lgi bao hiém nay

1. Chi phi cho bt ky ton that hoac thiét hai hozc tén that mang tinh hau qua nao tryc tiép hay
gian tiép, bat ké nguyén nhan, phat sinh tur:

1.1 Hoat dong chirc ning hodc su ¢ cua Internet hoic mang twong ty hoac Intranet hoic
mang ca nhan hoac mang tuong tu Khac;

1.2. Dit liéu phan mém hozc cac 1énh cia chuong trinh hoac bat ky loai 1énh nao bi hong,
pha huy, bi 13i, x6a hodc mat hoic cac thiét hai khéc;

1.3. Viéc mat mot phan hoac toan bo dit liéu, thong tin ddng nhap chuong trinh phan mém,
may tinh hoic hé thdng may tinh hoic cac thiét bi khac dugc van hanh boi mach vi xu 1y hoic
logic luu trit, va kéo theo d6 1a hoat dong kinh doanh ctua Ngudi dugc bao hiém khong thé duoc
thue hién hoic gap su cd.

2. Tbn that hoic thiét hai phat sinh truc tiép hoac gian tiép tir hoac bao gdm su hong hoc hoic
mat kha nang sir dung ciia bat ky thiét bi nao sau day:

2.1. mach dién tir, mach vi xir ly, mach tich hop, b6 vi xtr ly dix liéu trung tdm caa may tinh,
hé théng luu trix, phan cing, phan mém, chuong trinh, méy tinh, thiét bi xu ly dit liéu, thiét bi hoac
hé thdng vién théng, hoac bat ky thiét bi nao twong ty;

2.2. phuong tién truyén thdng hoic cac hé théng duoc sir dung lién quan dén bt ky thiét bi
nao trén day, du co phai 12 tai san cia Ngudi duoc bao hiém hay khong, vao bat ky luc nao, dé dat
duoc bat ky hoic tat ca cac muyc dich va nhirng anh huéng mang tinh hau qua caa viéc sir dung bét
ky s6, biéu twong hoic tir ngir nao dé biéu thi mot ngay bao gdm nhung khong gidi han & viéc
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khong thé hoic khdng cé kha ning ghi nhan, nim bit, luu, giit hoac khoi phuc va/hodc mot cach
chinh x4c dé thao tac, dién giai, truyén tai, giri tro lai, tinh toan hoic xir ly bat ky ngay, dit liéu,
thdng tin, 1énh, logic hay huéng din nao 1a két qua cua viéc:

a) ghi nhan, sir dung hoac ap dung bat ky ngay, ngay trong tuan hoic khoang thoi gian nao
ngoai trir, hoic khéc vai, ngay, ngay trong tuan hoic khoang thai gian thuc té hoac chinh xac;

b) thao tac bat ky lénh hoic logic nao da duoc Iap trinh hoic tich hop vao bét ky thiét bi nao
duogc noi dén trong Muc 2.1 va 2.2 trén day.

3. Mt hoic thiét hai d6i véi bat ky dic quyén di lai ndo cia Nguoi dugc bao hiém

4. Nguoi duoc bao hiém da biét vé viéc tré chuyén bay trude khi mua bao hiém.

QUYEN LQI BAO HIEM
MAét hodc hw héng gidy tor du lich

Pham vi bio hiém

Truong hop cac gidy to du lich bao gdm ho chiéu, thi thuc, vé may bay hoic vé van chuyén du
lich bj hu hong hoac mat do trom cap sau khi phat hién c6 dot nhap bang vii luc vao phong khéch
san noi Nguoi dugc bao hiém da ding ky 12 khach Iuu tra hodc do trom hogc cudp hoic mét hinh
thire tan céng khac co sir dung vii luc, Cong ty sé& chi tra cac khoan phi dé xin cap lai cac gidy to
du lich méi ciing nhu chi phi dn & can thiét trong trudng hop chuyén di tré vé bi tri hodn do chua
hoan thanh kip cac gidy to du lich méi cho chuyén di tré vé theo lich trinh nhu di quy dinh trong
Gidy chirng nhan bao hiém.

Vi diéu kién 12 Cong ty chi tra cac khoan phi va chi phi thuc té nhung khong vuot qua sé tién bao
hiém quy dinh trong Gidy chang nhan bao hiém.

Piéu kién bé sung chi &p dung cho Quyén lei bio hiém nay

1. Nguoi dugc bao hiém phai béo céo ton that cho Canh sat dia phuong trong vong hai muoi bon
(24) gio ké tir khi xay ra sy c6;

2. Ngudi dugc bao hiém khong dugc dé gidy to du lich & noi cong cong ma khong giam sat.

Hé so véu chu bdi thwong

Bing chi phi cua minh, Bén mua bao hiém, Nguoi duoc bao hiém hodc Nguoi thu huong hoic
ngudi dai dién cua ho, tly timg trudng hop, phai cung cip céc ching tir dudi day cho Cong ty
trong vong ba muoi (30) ngay ké tir ngay Gidy to du lich bi mat hoic bi hu hong dé dugc boi
thuong cho khiéu nai:

1. Gidy yéu cau bdi thudng dugc hoan thién day dua théng tin theo mau cua Cong ty.

2. Gidy xac nhan ton that 1ap bai quan ly khach san bao gom thdng tin chi tiét vé ton that hoac
thiét hai.
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3. Bé&o cao hoac Ghi chép cua Canh sat 1ap boi canh sat dia phuong.

4. Ban sao Ho chiéu cua Ngudi duoc bao hiém.

5. Céc tai lidu can thiét khac theo yéu cau cua Cong ty.

Viéc khong cung cip cac chung tir néi trén néi trén trong thoi han quy dinh s& khong lam anh
hudong dén quyén yéu cau boi thuong néu cé thé ching minh duoc rang c6 ly do hop ly cho viéc
khdng cung cap c4c chieng tir ndi trén va rang cac chang tir nay da duoc cung cap sém nhét co thé.

PHAN IV: CAC DPIEU KHOAN LOAI TRU CHUNG

Quy tic bao hiém nay khdng bao hiém cho:

1. Bat ky Ton that hodc Thiét hai nao phét sinh hoic gay ra boi cac nguyén nhén sau day:

11.  Tu vong, thuong tat, ton that, thiét hai, pha hay, trach nhiém phép ly, phi hozc chi phi bao
gom bét ky loai hinh ton that hau qua nao gay ra boi, phat sinh tir hoic lién quan dén bat ky su
kién nao sau day ma khong phu thudc vao cac nguyén nhan hoic su kién khac cing gop phan gay
ra hodc hoac phat sinh tiép theo sau khi bj tén thét;

1.1.1. chién tranh, xam lugc, hanh vi caa ké thu nudc ngoai, hanh dong thl] dich, hanh dong
hiéu chién (cho du co tuyén chién hay khong), noi chién, noi day, cach mang, n0| loan, bao dong
dan su c6 thé phat trién thanh mét cudc noi day, cudp quan doi hodc chinh quyén; hozc

1.1.2. bat ky hanh vi khung bé nao, bao gém
1.1.2.1. hanh vi str dung hoac de doa su dung v luc, bao luc va/hoic
1.1.2.2. hanh vi gay hai hoac de doa dén tinh mang hoac tai san (hoac de doa gay thiét

hai hodc de doa dén tinh mang hoic tai san) bao gém ca birc xa hat nhan va/hoic 6 nhiém hoa chat
va/hoic tac nhan sinh hoc, cuia bat ky ngudi nao hodc nhom ngudi nao, duge thuc hién vi cac muc
dich chinh tr, t6n gi4o hoic y thirc hé hoic cac muc dich twong tu khac, bao gdm muc dich de doa
chinh phu va/hoac cong chdng hoac mét bo phan céng ching; hoac

1.1.3. bat ky hanh dong nao duoc thuc hién dé kiém soat, ngin chin, ngin can hoic bat ky
bién phap nao co lién quan dén cac hoat dong néu tai Myc 1.1.1 hozc 1.1.2 & trén,

12, Trong moi truong hop, Quy tic bao hiém ndy s& khong bao hiém cho cac ton that, thigt
hai, trach nhiém hodc chi phi gay ra bai hodc gép phan gay ra bai hoac phét sinh tu

121, phdng xa i6n héa tir hodc nhiém phéng xa do nang luong hat nhan hoac tir chét thai
hat nh&n hodc do dot chay nang lugng hat nhan q q
12.2. dac tinh phong xa, doc hai, tinh dé no hoic cac dac tinh nguy hiém hay gay 6 nhiém

cua bat ky can ci hat nhan, 16 phan tng hat nhan hoic co so hat nhan nao hoic thanh phan hat
nhén cua nhirng can cu, 10 phan ung hay co s¢ hat nhan d6

123, bat ky vii khi hoc thiét bi nao sir dung qua trinh phan hach va/hogc tong hop hat nhan
hogc nguyén ti hodc phan ng tuong tw hay luc hodc chat phong xa tuong tu »
1.2.4. cac ddc tinh phong xa, doc hai, tinh dé no, hogc cac tinh chat nguy hiém hogc gay 0

nhiém khéc cuia bat ky chat phong xa nao. Loai trir trong diéu khoan nay khong dugc mo rong doi
véi cac chat dong vi phdng xa ngoai nhién liéu hat nhan khi cac chat déng vi nay dang duoc san
Xuit, van chuyén hoic st dung véi muc dich thuong mai, sir dung cho ndng nghiép, y hoc, khoa
hoc hoac cac muc dich hoa binh tuong tu
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125. bat ky vii khi hoa hoc, sinh hoc, hoa sinh hay dién tir no.

13.  Ton that hoac thiét hai gay ra bai hodc thong qua hozc do hau qua cua bat ky su ¢ nao sau

day:

13.1. bi twdc quyén s6 hixu tam thoi hodc vinh vién doi voi bét ky tai san nao do bi tich thu,
quoc hiru hoa, trung dung tai san theo Iénh cua nha cam quyen hop phap;

1.3.2. bi tudc quyen so hiru tam thoi hoac vinh vién doi vai bat ky tai san nao do tai san nay

bi bat ky nguoi nao chiém hiru bat hop phap

Vi diéu kién 1a Cong ty khong dugc mién trir bat ky tréch nhiém phép 1y nao déi véi Nguoi duoc
bao hiém lién quan dén thiét hai vé tai san duoc péo hiém theo Quy tac bao hiém xay ra trudc khi
bi tudc quyen s¢ hitu hoac trong khi bi tudc quyéen so hiru tam thoi;

1.3.3. bi phé huy tai san theo Iénh ciia co quan cong quyén.
14, Dinh cong & Bao loan

15. Trong thoi gian Ngudi duoc bao hiém lam viéc trong mot méi trudng c6 nguy co cao hoic
thyc hién céng viéc cia nguoi lao dong, dicu khién may maoc, gian khoan dau khi, cac mo dudi
long dat, ngu nghi¢p.

16. Diéu khoan loai trir nhiém phong xa, vii khi hoa hoc, sinh hoc, sinh héa hoc va dién tir -
10/11/2003

Diéu khoan nay sé& thay thé tat ca nhiing diéu khoan khac trong Quy tic bao hiém nay cé noi dung
khéng thong nhat véi ndi dung sau day:

Quy tac bao hiém nay s& khong bao hiém cho Ton that, thiét hai, trach nhiém hozc chi phi gay ra
boi hodc gop phan gay ra boi hodc phéat sinh tir:

- Su birc xa ion hoa tir hodc nhidm phong xa tir bat ky nhién liéu hat nhan nao hoic tir bat ky rac
thai hat nhan nao hoac tir su chay nguyén liéu hat nhan.

- Céc chat c6 tinh phong xa, doc hai, gay nd hoic cac chat nguy hiém hoac gay 6 nhiém khéc
cua bat ky cin cir hat nhan, 10 phan tng hat nhan hozc viéc 1ap rép hat nhan hoic cac thanh phan
hat nhan trong do.

- Bét ky vii khi chién tranh nao sir dung phan hach hat nhan hozc nguyén ti va/ hoac nung chay
hat nhan hoic cac phan tng hoic ning luong hoic yéu to phong xa twong tu khac.

- Cac tai san c6 tinh phong Xa, doc hai, gay nd hoac céc tai san nguy hiém hoic gay 6 nhiém
khéc cua bat ky vat chat phong xa. Su loai trir trong diéu khoan phy nay khong ap dung dbi voi
c4c chét dong vi phéng xa, ngoai nguyén liéu hat nhan, khi ma nhiing chat ¢éng vi nay duoc chuan
bi, van chuyén, luu kho, hodc st dung cho cac muc dich thwong mai, ndng nghiép, y té, khoa hoc
hoac cac muc dich mang tinh hoa binh tuong tu.

- Bét ky vii khi hoa hoc, sinh hoc, sinh hda hoc, hozc dién tir no.

17.  Diéu khoan loai trir chién tranh va khang b q
Cho du bat ké dieu khoan nao khac quy dinh trai ngugc trong quy tac bao hiém nay hoac trong bat
ky stra doi bo sung nao di kém, hai bén cung thong nhat rang quy tac bao hiém nay loai trir:
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Chét, thuong tat, ton that thiét hai, tinh trang phé hoai, bat ky trach nhiém phap ly nao, chi phi
hoac khoan chi bao gdbm ton that & bat ky dang nao, gay ra boi, la két qua tir hodc c6 lién quan dén
bat ky nguyén nhan nao dudi dy bat ké nguyén nhan hoic sy kién khéac cung tac dong dén hoic
trong bat ky hau qua nao khac cua ton that do:

a. Chién tranh, xam luoc, dong thai cua ké thi ngoai qudc, thai d6 thu dich hoic cac hoat dong gay
chién (cho du c6 tuyén b chién tranh hay khéng), ndi chién, ndi loan, cach mang, khai nghia, bao
d6ng dan sy cho 1a lién quan dén hozc déng gop vao mét luc lugng cudp chinh quyén, binh bién
hoac néi day, hoic

b. Bét ky hanh dong khung bé nao bao gom:

- Viéc str dung hoic de doa bang vii luc, bao lec va/ hoic

- CO6 hai hoic thiét hai dén cuoc séng hodc dén tai san (hoic de doa lam hai hoic gay thiét hai)
bao gdm ca nhiém xa va/ hodc 6 nhidm bai hda chat va/ hozc cac yéu t6 sinh hoc, boi bat ky nguoi
(nhiing nguoi) hoac nhom (cac nhom) nguoi, hanh dong vi muc dich chinh tri, ton gido, tu tudng
hodc cac muc dich, cach thirc hodc cac yéu té khac twong tu, va/ hodc de doa cong dong hoic bt
ky khu vuc cong dong nao, hoac

¢. Bat ky hanh dong nao duoc thyc hién dudi sy kiém soat, ngin chan, cdm doan hoic dudi bat ky
hanh d6ng nao lién quan dén cac yéu té duoc chi ra & muc 1 hoic muc 2 & trén.

Néu Coéng ty khang dinh riang vi diéu khoan loai trir ndy ma bat ky tn that, thiét hai, chi phi hay
khoan chi nao khong duoc thanh toan boi thuong theo Quy tic bao hiém nay thi trach nhiém phan
bién sé& thudc vé Nguoi dugc bao hiém.

18.  Diéu khoan loai trir va han ché do Iénh tring phat

Quy tic bao hiém nay s& khong bao hiém cho va chiu tréch nhiém thanh toan ddi véi bat ky khicu
nai bdi thuong nao hoic cung cap bat ky quyén loi ndo trong day ciing nhu viéc thanh toan dbi vai
khiéu nai d6 hodc quy dinh Vé quyeén loi do do bat ky sy trimg phat, 1énh cdm hozc su han ché nao
theo cac quyét dinh cua Lién hop qudc hodc cac su tring phat, luat hodc quy dinh vé thuong mai
hozc kinh té cua Lién minh Chau Au hoic Vuong quéc Anh hoic Hoa Ky.

19.  Diéu khoan loai trir cac chat amidng

Quy tic Bao hiém nay loai trir tat ca cac khiéu nai va ton thit c6 can nguyén tir, phat sinh ti, ¢6
két qua tir hoic 1a hau qua, hoic bat ky cach nao lién quan dén:

(a) Chit amiing,

(b) hoac Bét ky céc chat amiang thuc sy hodc duoc cho la chat amiang c0 li€n quan dén cac thuong
tat hoac thiét hai lién quan dén viéc sir dung, sy hién dién, su ton tai, su phat hién, Su di chuyén,
su bai tiét, hoic sy tranh xa chat amiing hoic rai ro phoi bay hoac rai ro tiém ning vé chat amiing.

110.  Diéu khoan loai trur bd sung cho tung Quyén loi bao hiém
Pugc néu chi tiét tai ting Quyén loi bao hiém tuong wng.
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Whereas the Insured by a proposal and declaration which shall form part of this Policy and in
consideration of the Insured having paid to the Company the premium under the terms, general
provisions and conditions, Insurance Benefits, exclusions, and endorsements of this Insurance
Policy, the Company agrees to indemnify the Insured as follows:

SECTION I: DEFINITIONS
Words or expressions to which specific meanings have been attached in any part of this Policy
or of the Schedule shall bear such specific meanings wherever they shall appear unless stated
otherwise in this Policy.

The means The Insurer(s) under this Policy.

Company

The Policy means Person or organization specified as Policy Holder in the Schedule of Policy

Holder who arranges the insurance for the benefits of the Insured(s). The Policy
holder can be the Insured/ the Beneficiary. The Policy Holder can have the
insurable benefit together with the Insured in accordance with the Law on
insurance business.

The Insured means The person(s) named as the Insured in the Schedule of Policy and/or
Endorsements who is insured by this Policy.

Terrorism means Acts of force or violence and/or the threat thereof by a person or group of
people whether conducted in isolation or on behalf of or in connection with
any organization or government for political, religious or ideological
purposes or any other similar purposes including the purpose of putting the
government and/or the public or any section of the public in fear.

MSIG Assistmeans Representative of the Company that is authorized to provide services for the
Insured regarding information service on medical care advisor, hospital
admission, medical evacuation and repatriation, and other services insured by
this Policy.

%ti[)itlée &  means | oss or damage caused directly by:
1. Acts of any individual in connection with a group of individuals with the
intent of public disturbances; or
2. Willful acts of workers participating in a strike or lock-out for the
furtherance of the strike or the lock-out whether or not such acts are with the

intent of public disturbances; or

3. Acts of any lawfully constituted authority in carrying out its duty in
suppressing or minimizing the consequences of an on-going public
disturbance or in preventing the acts as specified in (2) or minimizing the
consequences thereof.

LTVL0519‘)/ VTVL0519
A Member of INSURANCE GROUP [English version is for reference only. Ban tieng Anh chi dé tham khao.]



CONG TY TNHH BAO HIEM PHI NHAN THO MSIG VIET NAM
Dia chi (Address). Tang 10, tda nha CornerStone, s8 16 Phan Chu Trinh,
M S | G Phudng Phan Chu Trinh, Quan Hoan Kiém, TP. Ha N6i
bién thoai (Telephone) (84.24) 3936 9188 ~ 3936 Fax: (84.24) 3936 9187
https://www.msig.com.vn

Carrier means Commercial airlines, ocean liners, train, or passenger bus, including their
crews or agents.

Aircraft — means Ajrcraft of commercial airlines lawfully licensed for carrying passengers but
not including helicopter.

Deductible means The amount stated in the Schedule of Policy to be borne by the Insured in the
event of loss or damage.

Country of means Country (nation) where the Insured Person is granted citizenship or

CH)gir%ien/ permanent residence by its governmental agencies.
Country
SECTION II: GENERAL CONDITIONS
1. Insurance Contract

This insurance contract is based upon the information provided by the Insured in the Insurance
Proposal Form and additional declarations (if any) signed by the Policy Holder and/or the Insured as
evidence for the acceptance of insurance in accordance with the insurance contract. The Company
thus issues this Policy for such purpose.

The insurance contract includes: insurance wording; insuring agreements; insurance proposal form (if
any); insurance certificate/schedule; endorsements and other agreements (if any).

The company has the right to terminate the insurance contract and collect insurance premium to the
time of insurance termination when the Insured:

a) try to provide untrue information while discussing insurance in order to get insurance compensation.
b) fail to perform the responsibility of providing information for the Company in the case when there
can be more risk exposures and more liability of the Company in the performance of insurance contract
under request of the Company and following the Law of Insurance business.

2, Period of Insurance
The period of each trip of the Insured shall commence and expire within the Period of Insurance as
per following:

2.1 For Single Trip Cover, insurance coverage shall commence two (2) hours before the Insured
departs from Vietnam (or the place as stated in the Schedule/Certificate or the Policy) or at the date
and time specified in the Schedule whichever comes later and shall continue until the Insured shall
return to his/her residence within Vietnam (or the place as stated in the Schedule/Certificate or the
Policy) or within two (2) hours after arrival in Vietnam (or the place as stated in the
Schedule/Certificate or the Policy) or until the expiry of the insurance whichever comes first (unless
specified otherwise in this Policy).
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22 For Annual Policy Cover for multiple trips, the period of insurance for each trip shall be the
same as specified in 3.1 and the maximum duration of each trip shall not exceed one-hundred-and-
twenty (120) days.

In case the Insured is admitted to receive medical treatment during the Period of Insurance and it is
necessary for the Insured to receive continuous medical treatment as in-patient, this Policy shall extend
to cover until the Insured is discharged from hospital or other medical care facilities admitted, but to
the maximum limit of the Benefit of Medical Expense.

23 For Open Policy covering multiple trips within one (1) year of insurance period as stipulated
in the Schedule/Certificate whereas trips are managed and arranged by the Policy Holder, the period
of each trip of the Insured shall commence two (2) hours before the Insured departs from Vietnam (or
the place as stated in the Schedule/Certificate or the Policy) and shall continue until the Insured shall
return to his/her residence within two (2) hours after arrival in Vietnam (or the place as stated in the
Schedule/Certificate or the Policy) or until the expiry of the insurance whichever comes first (unless
specified otherwise in this Policy).

In case the Insured is admitted to receive medical treatment during the Period of Insurance and it is
necessary for the Insured to receive continuous medical treatment as in-patient, this Policy shall extend
to cover until the Insured is discharged from hospital or other medical care facilities admitted, but to
the maximum limit of the Benefit of Medical Expense.

3. Notification of Accident

The Policy Holder, the Insured, the Beneficiary or their representative as the case may be must inform
the Company and/or MSIG Assist without delay of any injury sustained. In case of loss of life, the
Company and/or MSIG Assist must be notified immediately unless it can be proven that there is
practical reason for the failure to do so and the notification has been made as early as possible.

4, Claim Notification and Claim Documents

In claiming for compensation, the Policy Holder, the Insured, the Beneficiary or their representative
as the case may be, at own expense, must submit all necessary evidences (as requested by the
Company) to the Company within the time line specified in the Insurance Benefits or Endorsements
(if any). But the failure to file claim within the specified time line shall not diminish the rights of the
Insured to claim if it can be proven that there is practical reason for the failure to do so and the claim
indemnification has been made as early as possible.

Claim notification and claim documents for each Insuring Agreement will be mentioned specifically
in each Insuring Agreement hereunder.

5. Claim Indemnification

The Company shall pay claim within fifteen (15) days after the receipt of complete and proper proof
of loss or damage. For compensation for loss of life, the Company shall pay to the Beneficiary, while
other types of compensation shall be paid to the Insured.
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In the event there is reasonable doubt that the claim for compensation from the Company may not be
in accordance with the Insurance Benefits, the time line stated above may be extended as necessary
but not to exceed ninety (90) days from the date the complete documents are received by the Company.

6. Beneficiary under this Insurance Policy

The Insured can specify his/her Beneficiary. In the event of loss of life of the Insured, the Company
shall pay all benefits due under the terms of the Policy to the Beneficiary specified. In case there is no
Beneficiary specified, the Company shall pay the benefits to the Insured’s estate; and under current
laws and regulations of Vietnam.

7. Payment of Premium and Adjustment of Premium
The Policy Holder or the Insured must pay premium immediately when due or before the inception
date of insurance coverage.

71 For Single Trip Cover, the period of insurance contract commences and expires within the
period of insurance as stated in the Schedule of Policy or the Insurance Certificate. The Company shall
calculate premium based on the actual number of Insured(s) as declared by the Policy Holder or the
Insured to the Company at the commencement of the insurance contract.

72 For Annual Trip Cover, the period of insurance contract is annually as stated in the Schedule
of Policy or the Insurance Certificate. The Company shall calculate premium based on the actual
number of Insured(s) as declared by the Policy Holder or the Insured to the Company at the
commencement of the insurance contract.

7.3 For Open Policy under which trips are managed and arranged by the Policy Holder with the
period of insurance contract as stated in the Schedule of Policy, the Company shall calculate the initial
approximate premium based on the sum insured and the number of Insured(s) within a one-year period
and, at the expiry of the insurance period, the Company shall adjust premium which shall be calculated
based on the actual sum insured and the actual number of Insured(s).

In case the actual premium is greater than the initial premium calculated at the commencement of the
insurance contract, the Company shall invoice for the difference between the initial premium and the
actual premium. In case the actual premium is less than the initial premium calculated at the
commencement of the insurance contract, the Company shall refund the difference to the Policy
Holder.

8. Cancellation of Insurance Policy

8.1 Cancellation of Insurance Policy by either party shall be cancellation of the whole
Insurance Policy. Cancellation of individual Insurance Benefits or any parts thereof during the
Insurance Period cannot be made.

8.2 For Single Trip Cover, cancellation of Insurance Policy after the Company has issued the
Policy shall be without any premium refund, except in case the Insured is not granted Visa subject to
evidence issued by relevant Embassy is provided and the Insured notifies the Company prior to the
inception date of the Policy.
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8.3 For Annual Policy Cover or Open Policy Cover, the Policy Holder may cancel the Policy
subject to the following conditions:
8.3.1 The Company may terminate this Policy by giving written notice not less than

fifteen (15) days by registered mail to the Policy Holder at the latest address informed to the Company
with any notices being sent to the latest address informed shall deemed as appropriately delivered. The
case of premium being already paid will not affect the Company to have to be responsible for paying
any claims and the Company shall refund premium to the Policy Holder after deducting a rateable
proportion of the premium for the time the Policy has been in force.

8.3.2 The Policy Holder may terminate this Policy by giving written notice to the
Company providing the termination to be effective on the date the Company receives the notice or the
termination date as specified in the notice whichever is later and the Company shall refund premium
after deducting premium for the time this Policy has been in force effect per the short-term premium
rate as shown in the table as follows:

Short-Term Premium Rate Table

Duration of Insurance [Percentage of Annual
(not over / months) Premium

15
25
35
45
55
65
75
80
85
90
95
100

OO N[O OB WNE-

[EEN
o

[N

[EEN
N

8.4 If it is evident to the Company that the Policy Holder or the Insured acts in dishonesty for
self or others to obtain benefit from this insurance, the Company shall have the right to terminate this
Policy by giving a written notice and the coverage of this Policy is to cease immediately. In such case,
the Company shall refund premium of that policy year after deducting the amount of claims paid by
the Company during that policy year (if any). And the Company shall not be liable for any claims
resulting from such acts of dishonesty.

9. LAW AND JURISDICTION
The applied laws and jurisdiction (if any) is the laws and jurisdiction of the Socialist Republic of
Vietnam.

10. ARBITRATION
In the event there is any difference, dispute or claim under this Policy between the Claimant and the
Company and if the claimant requests and wishes that such difference or dispute be settled by

LTVL0519‘)/ VTVL0519
A Member of INSURANCE GROUP [English version is for reference only. Ban tieng Anh chi dé tham khao.]



CONG TY TNHH BAO HIEM PHI NHAN THO MSIG VIET NAM
Dia chi (Address). Tang 10, tda nha CornerStone, s8 16 Phan Chu Trinh,
M S | G Phudng Phan Chu Trinh, Quan Hoan Kiém, TP. Ha N6i
bién thoai (Telephone) (84.24) 3936 9188 ~ 3936 Fax: (84.24) 3936 9187
https://www.msig.com.vn

arbitration, the Company will agree to allow for a ruling by arbitration in accordance with the
regulations of the Office of Insurance Commission.
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SECTION I11: INSURANCE BENEFITS

Whilst the Policy is being in force under the terms, Insurance Agreement(s), exclusions, general
provisions and conditions and endorsements of this Insurance Policy and in consideration of the Policy
Holder or the Insured having paid to the Company the premium due, the Company agrees to cover
specifically for the Insurance Agreement(s) attached to this Policy and per the sum insured specified
in the Schedule of Policy and Schedule of Endorsements (if any) only.

INSURING AGREEMENT
Baggage Delay

Coverage
In the event the Insured’s baggage arrives at the destination more than six (6) hours (or other period

of time mentioned in the Insurance certificate/schedule) after schedule due to errors of the carrier, the
Company shall indemnify the Insured in the amount specified in the Schedule of Policy for every six
(6) consecutive hours (or other period of time mentioned in the Insurance certificate/schedule) of the
Baggage Delay but in total not exceeding the Sum Insured specified in the Schedule of Policy.

Duty of the Insured to Preserve the Company’s Right

In the event the Company has made claim payment in accordance with this Policy, the Company shall
be subrogated to all the Insured’s rights of recovery from any person or parties for the proportion
already indemnified by the Company. In such cases, the Insured shall cooperate and forward to the
Company all documents and do all such acts and things as may be necessarily required for the purpose
of preserving the Company’s rights and shall not act in any way to prejudice such rights of the
Company.

Claim Indemnification

The Policy Holder, the Insured or the Beneficiary or their representative as the case may be, at own
expense, must submit the following evidence to the Company within thirty (30) days from the date
of the Baggage Delay for claim indemnification:

1. A completed Claim Form of the Company.

2. A copy of the Passport of the Insured.

3. A letter certifying the baggage delay issued by the carrier.
4, Other documents as necessarily required by the Company.

Failure to submit such documents within the above stated time shall not diminish the right for claim
indemnification if it can be proven that there are practical reasons for not being able to do so and
such documents have been submitted as early as possible.

Additional Exclusions Specific to this Insuring Agreement

1. Expense for any loss or damage or consequential loss directly or indirectly, regardless of
cause, arising from: _ o _
1.1. Functions or malfunctions of the Internet or similar network or Intranet or private

network or other similar network;
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1.2. Damage, destruction, errors, deletion or loss or other damages to software data or
programme commands or any kind of commands.
1.3. Loss of use or of total operation or any part of data, software program login, computer or

computer system or other equipment operated by microchip or embedded logic and the inability or
breakdown of the business operation of the Insured that follows.

2, Loss or damage arises directly or indirectly from or consists of the failure or inability of any
of the following:
2.1, electronic circuit, microchip, integrated circuit, microprocessor, embedded system,

hardware, software, firmware, program, computer, data processing equipment, telecommunication
equipment or systems, or any similar device

22. media or systems used in connection with any of the foregoing, whether the property of
the Insured or not, at any time to achieve any or all of the purposes and consequential effects intended
by the use of any number, symbol or word to denote a date including without limitation, the failure or
inability to recognize capture save retain or restore and/or correctly to manipulate, interpret, transmit,
return, calculate or process any date, data, information, command, logic or instruction as a result of

a) recognising using or adopting any date, day of the week or period of time, otherwise
than as, or other than, the true or correct date, day of the week or period of the time;

b) the operation of any command or logic which has been programmed or incorporated
into anything referred to in Item (2.1) and (2.2) above.

3. Baggage delay arising out of the return journey to Vietnam at an airport in Vietnam.

4. Expense recovered from the carrier.

5. Expense recoverable from the carrier.

INSURING AGREEMENT
Loss of or Damage to Baggage and/or
Personal Effects contained in the Baggage

Additional Definition Specific to this Insuring Agreement

Personal Effects means  Properties carried on the Insured on the trip which are not stated in the

Exclusions.
Household means  Household items which are not normally carried by a person on a trip,
Effects such as clothing items not necessary for the trip, kitchen utensils,

household appliances.
Souvenir means Items of Symbol or memorabilia for a special event or place or anything
merchandized or given as a souvenir.

Jewelry means  Items worn as decorative items on a person such as rings, bracelets,
necklaces, armillary, earring, pendant, etc.

LTVL0519‘)/ VTVL0519
A Member of INSURANCE GROUP [English version is for reference only. Ban tieng Anh chi dé tham khao.]



CONG TY TNHH BAO HIEM PHI NHAN THO MSIG VIET NAM
Dia chi (Address). Tang 10, tda nha CornerStone, s8 16 Phan Chu Trinh,
M S | G Phudng Phan Chu Trinh, Quan Hoan Kiém, TP. Ha N6i
bién thoai (Telephone) (84.24) 3936 9188 ~ 3936 Fax: (84.24) 3936 9187
https://www.msig.com.vn

Baggage means Baggage carrying clothes or personal items required for use while
travelling but not including wallet, purse, backpack not being used for
carrying clothes or personal items in place of a baggage, or bags for
general use which is not travelling baggage.

Conditions
In the event the Insured’s baggage and/or personal effects which are contained in the baggage are lost
or damaged due to one of the following occurrences while travelling:

1. Errors committed by hotel staff or carrier while the Insured has deposited the baggage and other
personal effects contained in the baggage and the hotel staff or the carrier accepts to safe keep such
items under its care; or

2. Theft with evidence of forcible entry into the hotel room where the Insured is registered as
guest; or
3. Being seized, threatened, or violently assaulted to take away the baggage and/or personal

effects in the baggage and/or golf equipment;

The Company shall pay for the repair of the damage to the baggage and/or personal effects contained
in the baggage, or replace the baggage and/or personal effects contained in the baggage with similar
items. In case replacement cannot be made, the Company shall pay as cash in accordance with the
actual value of such items at the time of damage (calculated based on the value at the purchase date
and deducting any depreciation) but not exceeding the sum insured as specified in the Schedule of
Policy.

Additional Conditions Specific to this Insuring Agreement

1. The Insured must report to the hotel or carrier or police of such loss or damage within
twenty four (24) hours since the notice of accident.
2. In the event the Company has made claim payment in accordance with this Policy, the

Company shall be subrogated to all the Insured’s rights of recovery from any person or parties for the
proportion already indemnified by the Company. In such cases, the Insured shall cooperate and
forward to the Company all documents and do all such acts and things as may be necessarily required
for the purpose of preserving the Company’s rights and shall not act in any way to prejudice such
rights of the Company.

3. If at the time of any damage, there would be any other subsisting insurance or insurance
whether effected by the Insured or by any other person or persons acting on behalf of the Insured,
covering the same loss or damage, the Company shall contribute to pay claim not more than its rateable
proportion to the total insured sum but not exceeding the sum insured by the Company and it is agreed
that the Company shall not raise the issue of the sequence of insurance as reason for contribution.

Claim Indemnification
The Policy Holder, the Insured or the Beneficiary or their representative as the case may be, at own
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expense, must submit the following evidence to the Company within thirty (30) days from the date of
the loss of or damage to Insured’s baggage and/or personal effects contained in the baggage for claim
indemnification:

1. A completed Claim Form of the Company.

2. A letter certifying the loss or damage or “Property Irregularity Report” issued by the carrier
or the hotel management specifying details of loss or damage in the case the loss or damage occurred
while under care of the carrier or hotel.

3. A Police Report or Police Register issued by the local police.
4. A copy of the Insured’s Passport.
5. Other documents as necessarily required by the Company.

Failure to submit such documents within the above stated time shall not diminish the right for claim
indemnification if it can be proven that there are practical reasons for not being able to do so and such
documents have been submitted as early as possible.

Additional Exclusions Specific to this Insuring Agreement

2. This insurance does not cover the Deductible (if any).

3. Loss of or damage to property as follows:

Baggage which is not travel Baggage as defined in the Definitions, animals, motor-propelled vehicles
(including accessories of such vehicles), any other vehicles or vessels, snow skis, household effects,
antiques, television, CD player, computer notebook, handheld computers or any portable electronic
devices or any kind of Smart Devices, mobile phones, diamonds, gold, silver, including gold and silver
products, precious stones, precious metals, fur, or items decorated with such materials, jewelry,
watches and wristband of any kind, contact lenses, wheel-chair, denture, artificial limbs, hearing aid,
securities, documents, promissory notes, bank notes, coins, or souvenirs.

4. Loss or damage caused by wear and tear, gradual deterioration, moths, vermin such as mice,
inherent vice or damage sustained due to any process by the Insured to repair, clean or modify any

property.

5. Loss of or damage to hired or leased equipment.

6. Seize or dispossession of property under law, confiscation of property by order of government,
transportation of illegal trades, or any other unlawful acts.

7. Loss or damage recovered from the hotel or carrier.

8. Loss or damage recoverable from the hotel or carrier.

9. Loss to baggage sent in advance by the Insured or souvenirs and articles mailed or shipped
separately.

10. Properties left behind by the Insured in any vehicles or public places or losses as a result of the
Insured’s negligence in taking due care and precautions for the safeguard and security of such
properties.

1. Loss of trading goods or product samples.

12. Loss of data recorded on tapes, programmes, discs, data storage cards, or other similar devices.
13. Loss of or damage to the Insured’s baggage left unattended in public places.

LTVL0519‘)/ VTVL0519
A Member of INSURANCE GROUP [English version is for reference only. Ban tieng Anh chi dé tham khao.]



CONG TY TNHH BAO HIEM PHI NHAN THO MSIG VIET NAM
Dia chi (Address). Tang 10, tda nha CornerStone, s8 16 Phan Chu Trinh,
M S | G Phudng Phan Chu Trinh, Quan Hoan Kiém, TP. Ha N6i
bién thoai (Telephone) (84.24) 3936 9188 ~ 3936 Fax: (84.24) 3936 9187
https://www.msig.com.vn

INSURING AGREEMENT
Flight Delay

Coverage
In the event that the departure of the aircraft in which the Insured (who is the passenger) has arranged

to travel is delayed from schedule as stated in the air ticket when the Insured presents himself/herself
for direct check-in, or presents himself/herself after completing online check-in within the time
required by the airline due to:

1. Bad weather conditions;

2, Mechanical problems of the aircraft;

3. Strike or other operations by employees of commercial airline or airport preventing the
departure;

The Company shall indemnify as follows:

1. In the event the airline does not cancel the flight, the Company shall pay the benefit amount

as specified in the Schedule of Policy for every six (6) hours (or other period of time mentioned in the
Insurance certificate/schedule) of flight delay but in total not exceeding the sum insured as stated in
the Schedule of Policy;

2. In the event the airline cancels the flight when the aircraft’s departure schedule is delayed
from the original schedule for a time period exceeding six (6) hours (or other period of time mentioned
in the Insurance certificate/schedule), the Company shall pay the benefit amount as specified in the
Schedule of Policy).

Subject to the Insured is not entitled to claim for both item 1 and item 2 above for a same event.

Claim Indemnification

The Policy Holder, the Insured or the Beneficiary or their representative as the case may be, at own
expense, must submit the following evidence to the Company within thirty (30) days from the date of
the Insured’s flight delay for claim indemnification:

1. A completed Claim Form of the Company.

2. A copy of the Passport of the Insured.

3. All Air Tickets and Boarding Pass

4. A letter certifying the delay issued by the authority that is responsible for the fight delay.
5. A letter certifying the delay issued by the concerned commercial airline.

6. Other documents as necessarily required by the Company.

Failure to submit such documents within the above stated time shall not diminish the right for claim
indemnification if it can be proven that there are practical reasons for not being able to do so and such
documents have been submitted as early as possible.

Additional Exclusions Specific to this Insuring Agreement

1. Expense for any loss or damage or consequential loss directly or indirectly, regardless of cause,
arising from:

LTVL0519‘)/ VTVL0519
A Member of INSURANCE GROUP [English version is for reference only. Ban tieng Anh chi dé tham khao.]



CONG TY TNHH BAO HIEM PHI NHAN THO MSIG VIET NAM
Dia chi (Address). Tang 10, tda nha CornerStone, s8 16 Phan Chu Trinh,
M S | G Phudng Phan Chu Trinh, Quan Hoan Kiém, TP. Ha N6i
bién thoai (Telephone) (84.24) 3936 9188 ~ 3936 Fax: (84.24) 3936 9187
https://www.msig.com.vn

11. _ Functions or malfunctions of the Internet or similar network or Intranet or private network
or other similar network;

1.2. Damage, destruction, errors, deletion or loss or other damages to software data or program
commands or any kind of commands.

1.3. Loss of use or of total operation or any part of data, software program login, computer or
computer system or other equipment operated by microchip or embedded logic and the inability or
breakdown of the business operation of the Insured that follows.

2, Loss or damage arises directly or indirectly from or consists of the failure or inability of any of
the following:
2.1, electronic circuit, microchip, integrated circuit, microprocessor, embedded system,

hardware, software, firmware, program, computer, data processing equipment, telecommunication
equipment or systems, or any similar device

22. media or systems used in connection with any of the foregoing, whether the property of
the Insured or not, at any time to achieve any or all of the purposes and consequential effects intended
by the use of any number, symbol or word to denote a date including without limitation, the failure or
inability to recognize capture save retain or restore and/or correctly to manipulate, interpret, transmit,
return, calculate or process any date, data, information, command, logic or instruction as a result of

a) recognizing using or adopting any date, day of the week or period of time, otherwise
than as, or other than, the true or correct date, day of the week or period of the time;

b) the operation of any command or logic which has been programmed or incorporated
into anything referred to in Item (2.1) and (2.2) above.

3. Loss of or damage to any travel Erivileges of the Insured. o

4. Flight delay which is known to the Insured before the purchase of this insurance.

INSURING AGREEMENT
Loss or Damage of Travel Documents

Coverage
In the event travel documents including passport, visa, air ticket or travel ticket are damaged or lost

due to theft following a detectable forcible entry into the hotel room where the Insured has registered
as guest or due to burglary or robbery or other assault by violence means, the Company shall pay for
the fees for obtaining new travel documents as well as the cost of necessary accommodation in case
the return trip has to be postponed due to new travel documents not being ready in time for the
scheduled return trip as specified in the Schedule of Policy.

Provided the Company shall pay for the actual fees and costs but not exceeding the sum insured
specified in the Schedule of Policy.

Additional Conditions Specific to This Insuring Agreement

1. The Insured shall report the loss to the Local Police within twenty-four (24) hours of the
occurrence;
2. The Insured shall not leave the travel documents unattended in public places.
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Claim Indemnification

The Policy Holder, the Insured or the Beneficiary or their representative as the case may be, at own
expense, must submit the following evidence to the Company within thirty (30) days from the date of
loss of or damage to travel document for claim indemnification:

1. A completed Claim Form of the Company.

2. A letter certifying the loss issued by the hotel’s management with details of the loss or
damage.

3. A Police Report or Police Register issued by the local police.

4. A copy of the Passport of the Insured.

5, Other documents as necessarily required by the Company.

Failure to submit such documents within the above stated time shall not diminish the right for claim
indemnification if it can be proven that there are practical reasons for not being able to do so and such
documents have been submitted as early as possible.
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SECTION IV: GENERAL EXCLUSIONS

This insurance does not cover: _
1. Any loss or damage arising or caused by the following:

1.1. Death, disability, loss, damage, destruction, any legal liabilities, cost or expense including
consequential loss of whatsoever nature, directly or indirectly caused by, resulting from or in
connection with any of the following regardless of any other cause or event contributing concurrently
or in any other sequence to the loss;

1.1.1. war, invasion, acts of foreign enemies, hostilities or warlike operations (whether war
be declared or not), civil war, rebellion, revolution, insurrection, civil commotion assuming the
proportions of or amounting to an uprising, military or usurped power; or

11.2. any act of terrorism including but not limited to
1.1.2.1. the use or threat of force, violence and/or
1122 harm or damage to life or to property (or the threat of such harm or damage)

including, but not limited to, nuclear radiation and/or contamination by chemical and/or biological
agents, by any person(s) or group(s) of persons, committed for political, religious, ideological or
similar purposes, expressed or otherwise, and/or to put the public or any section of the public in fear;

or
1.1.3. any action taken in controlling, preventing, suppressing or in any way relating to
1.1.10r 1.1.2 above.

1.2. In no case shall this insurance cover loss damage liability or expense directly or indirectly
caused by or contributed to by or arising from

1.2.1. ionising radiations from or contamination by radioactivity from any nuclear fuel or
from any nuclear waste or from the combustion of nuclear fuel

12.2. the radioactive, toxic, explosive or other hazardous or contaminating properties of
any nuclear installation, reactor or other nuclear assembly or nuclear component thereof

1.2.3. any weapon or device employing atomic or nuclear fission and/or fusion or other
like reaction or radioactive force or matter

1.2.4. the radioactive, toxic, explosive or other hazardous or contaminating properties of any
radioactive matter. The exclusion in this sub-clause does not extend to radioactive isotopes, other than
nuclear fuel, when such isotopes are being prepared, carried, stored, or used for commercial,
agricultural, medical, scientific or other similar peaceful purposes

1.2.5. any chemical, biological, bio-chemical, or electromagnetic weapon.

1.3. Loss of or damage occasioned directly or indirectly by or through or in consequence of
any of the following occurrences, namely :

1.3.1. permanent or temporary dispossession of any property resulting from
confiscation, nationalization, commandeering or requisition by any lawfully constituted authority;
1.3.2. permanent or temporary dispossession of any property resulting from the unlawful

occupation of such machinery by any person;

Provided that the Company is not relieved of any liability to the Insured in respect of physical
damage to the property insured occurring before dispossession or during temporary dispossession
which is otherwise covered by this Policy;
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1.3.3. the destruction of property by order of any public authority.

14. Riots and Strike.

1.5. Whilst the Insured is working in a high-risk environment or a laborer task, maneuvering
machineries, oil or gas rigs, underground mines, fishery.

1.6. Other exlusions mentioned specifically in each Insuring Agreement
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